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ABSTRACT : Competitiveness in the digital economy is to continually develop and deploy effective
e-commerce process that focus on the value-added under the foundation of new Internet and
information technology. To this end, the importance of e-commerce expertise is being highlighted
more than ever, expanding infrastructure and excellent human resources personnel should actively
cultivate. In this respect, the qualifications can be displayed externally the results of knowledge of
human resources development and knowledge scale ,and to facilitate the role of qualification,
evaluation and verification according to a systematic and scientific analysis based on industrial
technology and management skills required by environmental changes should set. Through job
analysis study coordinator via e-commerce, qualification items reflecting industry skills that are newly
introduced in the industry is to be derived
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