








Netscape

Internet 
Explorer

Mosaic

Vendor A

Vendor B 

Vendor N

Shopping
Agent

 DB KB



Web
Browser 

Shopping
Agent

 DB KB

5

4

6

1

2

3

7

Online
Vendors



Vendor A

Vendor B 

Vendor N

Facilitator

 DB KB

Information
Gatherer

User
Agent

User
Agent

User
Agent

Analyzer

DBMA KBMA








